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Introduction

Thank you for purchasing or downloading the trial version of SageTV'™ from Frey
Technologies, LLC. SageTV is the most innovative and intelligent PVR software and service for
the PC. SageTV offers more features than any standard PVR, as well as features not offered
with any other PC-based PVR software. We hope you enjoy SageTV and all its functionality. If
you need any help during installation and setup please utilize this manual, our troubleshooting
guide and our online discussion forum. If your questions still remain unanswered, please submit
a support request at www.sage.tv/request.html and we will respond to your inquiry within 72
hours.

Note: Throughout this manual we refer to “Menu” items in BLUE text and “Commands” in RED
text.

Minimum System Requirements

=  Windows 98SE or later operating system

* Recommended minimum 256Mb RAM

= Genuine Intel Pentium III 600 MHz or AMD Athlon 600 MHz or faster

= Installed compatible TV tuner/MPEG-2 encoding card or USB device (a list of
compatible cards and devices is available at www.sage.tv/requirements.html)

=  PCI/AGP bus graphics card with overlay

=  MPEG-2 Software Decoder (bundled with most of the compatible TV tuner cards)

= DirectX v8.0 or higher available from www.microsoft.com/windows/directx/

= Java Runtime Environment v1.4.0 or higher available from java.sun.com/getjava

= Analog/Digital Cable, Satellite or Broadcast TV for recording television

= Internet Connection (for SageTV Service)

= 10 MB Free disk space for SageTV application, database and documentation

=  Recommended minimum 20 GB Free disk space for video storage, i.e. Great Quality
Setting takes about 2 GB per hour of video stored

Product Overview

SageTV is a computer software application and service for your PC that interacts with a TV
tuner/MPEG-2 encoding card allowing you to receive television programming through your PC.
With SageTV you can pause live TV, rewind and fast-forward while recording. The SageTV
service adds an integrated programming guide that lists all upcoming programs for the next 14
days based on your service provider. This service also gives you a Favorites Manager™™, One-
Touch Recording and Intelligent Recordings (a SageTV exclusive), which records programs
based on your prior viewing habits. SageTV also supports the playback of most media file types
including your Music and Video collection through our Library and DVD Playback. With the
addition of SageTV Client, you can network most of the functionality of SageTV to any PC on
your network. More information on SageTV Client is available on our website.
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By default SageTV comes with Intelligent Recording disabled so if you would like to take
advantage of this feature you must enable it from Detailed Setup. Information on enabling
Intelligent Recording is available on page 32 of this manual.

Installation and Setup

This manual assumes that the SageTV compatible TV tuner/MPEG-2 encoding card or USB
device has been installed and is functioning properly. If not, please follow the installation
instructions that shipped with your card prior to installing SageTV. We recommend installing all
of the software applications that came with your card for testing purposes.

Software Installation

Run the executable (.EXE) file you downloaded after purchasing SageTV to install SageTV on
your computer. During installation you will need to specify the following installation options:

Install Options: g A

F =N
If you will be using a Provideo 256 Series The Wise Installation Wizard il install the flse for SageTy FC in the following foldar
Card’ Choose to install the additional ﬁles Tainstall into & different folder, click the Browse button, and selectanather folder.
here L Ez?ﬁﬁ:gﬁ’!s\ig;gm to install SageTV RC1 by clicking Cancel to exitthe Wise

Destination Folder
If you plan on using the Hauppauge PVR-250, P e
PVR-350 or USB PVR2 remote control to [ Install Additional Files 1o Suppart Provideo 256 Series of Capture Cards
control SageTV, tell SageTV to configure [ Gonfigure suppor for the Hauppauge FVR 2504950 IR Remate Contral
support for those remotes here... Wise Istloion Wizora® | } = |
< Back MNext > Cancel

If Java Runtime Environment v1.4 or later is not installed, the installer will install automatically.

Once installation is complete, launch the SageTV application and input your name and license
key exactly as it was provided to you. After inputting your license key the Setup Wizard for
SageTV will launch automatically.
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Setup Wizard

If you need to run the Setup Wizard manually, choose Setup from the Main Menu. Please make
sure your computer is connected to the Internet before beginning the Setup Wizard. To navigate
within the Setup Wizard, you will need to use your keyboard to select and enter choices. If you

have already gone through the Setup Wizard and return later, skip to page 9.

Access Code:

Since there is no longer a charge for the
SageTV Service, enter “TRIAL” as your
Access Code. If you want to use SageTV
without programming guide data, please select
“I Don’t Have An Access Code” to continue
setup. You will then proceed directly to the
Input Setup screen (page 7).

Note: If you do not use the SageTV service, you can still use SageTV but you will not have access
to the Favorites Manager, Programming Guide Data, One-Touch Recording or Intelligent
Recording. SageTV will only function for time-based recordings.

12:03 PM

le Code: Enter the 5-digit Zip Code that you reside in

Enter your 5-digit Zip Code. SageTV will then
contact the SageTV server to access service

provider options. [ 60516 |

Copyright 2003 Frey Technologies, LLC All rights reserved
For additional support, go to www.sage.tv/support.html or email us at support@freytechnologies.com




SageTV Installation & User’s Manual Page 6

12:04 PM
Service Provider:
Select your cable, satellite or broadcast service

provider from the list. If your service provider
is not listed, go back and try a different zip

Comcast Digital - Elmhurst

code near your area. If you choose “Local Saessls E Uit
Broadcast”, you must then choose the area DISH Chicago - Chicago
from which you receive your broadcast ASET Bristol

stations.

DIREC

12:04 PM

Service Level:

losely matches what
Choose the level of service that most closely
matches what you subscribe to from your
service provider. If you don’t know what
service you subscribe to, select Extended Basic
Service for a complete channel lineup.

Channel Setup: 12:04 PM

You will now be provided with a list of
channels available for the selected lineup. Use
Select or Enter to toggle whether or not you
receive a given channel. A green dot next to a
channel indicates you receive that channel.
When you are done, press the Right Arrow to
continue. You can also re-map channels
according to your local channel lineup
(explained later in Setup > Channel Setup).

3 - WMAQ Chicaga, IL

- Government Access

7 - WLS Chicage, IL

- WPWR Chicago, IL
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Input Setup:

Select from the list, the source you have
connected to your PC’s capture or TV tuner
card. Refer to your hardware installation
manual if you need clarification on what to
select. If you select TV Tuner — Antenna or
Cable you will skip to “Complete Setup” on
Page 9.

Infrared Transceiver Setup:

SageTV supports the use of an Infrared
Transceiver to send IR signals to your Cable or
Satellite set-top box to change the channel.
SageTV also supports the use of serial control
for DirecTV receivers and Girder
www.girder.nl/. This allows SageTV to change
the channel on your set-top box within the
SageTV application. You may choose not to
set up an Infrared Transceiver, but SageTV
will not be able to change the channels on your
set-top box. If you stated you had an Infrared
Transceiver to Setup, select your device from
the list on the screen. If you do not see your
device listed, then you must first download the
respective driver for that device before
proceeding. For more assistance, go to
www.sage.tv/3rdparty.html.

Transceiver Port Selection:

Select the COM port your Infrared Transceiver
is connected to on your PC. If you are unsure
which COM port to select, refer to your PC
owner’s manual for clarification.

Page 7

12:05 PM

ct the input beloy ave thi 2 connected to

Composite_2
TV Tuner - Antenna
TV Tuner - Cable

TV Tuner

| Have an Infrared Transceiver or Plugin to Setup
| Am Using Serial Control of a DirecTV Receiver

Skip This Step

SAGE &/ 12:06 PM

Choose the port your Inf a s connected to
om th n i
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Receiver Selection:

Select your cable box or satellite receiver
model. You may be able to locate this
information on the back of the unit or by
contacting your service provider. If your
device is not listed, choose “Add New
Device”. You will then be prompted to enter a
name for your device.

Add New Device:

Now you must teach SageTV the commands
for your cable box or satellite receiver. Point
the remote control for your unit at the window
on the Infrared Transceiver; hold it between 6
and 24 inches away. Push and hold down any
of the numeric (0-9) buttons until told to
release the button. The carrier frequency and
bitrate for your remote control are being
determined. This may take a couple of
minutes, so please be patient.

Select your ¢

MotorolaDCT2000
SamsungT3160

Pion

Point the trol fe
atth on the Infra
and 24

Page 8

12:06 PM

ed below.

Note: Due to some problems with the Actisys IR-200L driver, you may notice a crash in SageTV
when setting up a new device. This is outside of our control and we are limited by the third party
nature of this driver. Please be patient and try again after restarting SageTV.

Transceiver Test:

You will now test the Transceiver commands.
Choose the Test option in the list for each
number 0-9. Confirm that your cable
box/satellite receiver responds like the
corresponding button on its remote control. If
it does not respond, or does so incorrectly,
choose the reprogram option below for that
same number. When you have confirmed 0-9
all work correctly, press the Right Arrow.

that your cable el
button on its

Reprogram - 1

Copyright 2003 Frey Technologies, LLC All rights reserved
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12:02 PM
Complete Setup:

¢ with SageTV.

The Setup Wizard is now complete and you are
ready to use SageTV. From here you can

Complete Setup and go into the application, R oy e
you can Add or Modify a Source with regards
to your connection to the TV tuner/Capture
card and you can also Remove a Source. If
you want to make changes later, choose Setup
Wizard from the main Setup menu.

Source #1: StreamMachine
Elmhurst, ACTIiSY: ntrolling a M.

214 PM

Adding another source for multiple lineups or £
tuners: support, _ t tup Wizard
SageTV allows you to associate multiple e
channel lineups across multiple tuner/capture Hauppauge WinTV PVR PCI Il Capture
cards and USB devices for scheduling and
recording. Choose Add or Modify a Source
and then specify what tuner/capture card or
USB device is associated with that source.

Once you select the new source, follow the directions to setup the associated service provider
and channel lineup for that source.

Copyright 2003 Frey Technologies, LLC All rights reserved
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Using SageTV
SageTV Commands

Before using SageTV, you first need to understand how it accepts commands. There are a
number of ways to send commands to SageTV:

= Mouse

= Keyboard

= Remote Control

= Third Party Applications; i.e. Girder

SageTV uses Commands to allow control by any of the above devices. These commands can be
mapped to any keystroke or remote control button. Changing these settings will be explained
later in “Customization and Configuration”.

Here is a list of most SageTV commands. Some commands are accessed through icons if the
toolbars are enabled (default setting).

Accessible from all Menus and during Playback:

iﬁi - Home — sends you to the Main Menu of SageTV
- Guide — sends you to the SageGuide™

- TV — sends you to what you are currently watching

@] - Full Screen —toggles SageTV between full screen & window

Accessible from either the Guide Menus and/or Video Playback:

: - Channel Up/Page Up — Channel change up or Page up in the Guide/Menus,
next Track selection during Music Playback and next Chapter selection
during DVD Playback

; - Channel Down/Page Down — Channel change down or Page down in the
Guide/Menus, previous Track selection during Music Playback and previous
Chapter selection during DVD Playback

« - Skip Back (Rewind) or Page Left — Performs a 10 second skip back of
media during playback or Page Left while in the Guide

» - Skip Forward (Fast Forward) or Page Right — Performs a 10 second skip forward
of media during playback or Page Right while in the Guide

Copyright 2003 Frey Technologies, LLC All rights reserved
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.

A

{lllfs - Time Scroll — Skips ahead or back in 2 2 minute increments. Select Time Scroll

then select either Skip Forward or Skip Back and select Time Scroll again to jump

to that point. Any other button cancels the time scroll.

"‘} - Play — Plays the current media stream at its normal rate

Toggles the On-Screen Display during media playback
. - Record — Toggle to select/de-select a program to record in the Guide

(56 - Watched — Tells SageTV that you’ve seen a particular program. You will see
“Watched” programs in “Italics ” signifying that you’ve already seen them. This
also provides SageTV with useful information for Intelligent Recordings.

' - Favorite — Tells SageTV this program is one of your favorites. Identifying a
program as a Favorite will place a White border around the program. You can
manage the settings for your Favorites through Setup > Favorites Manager.
Favorites will be explained in detail later.

! - Don’t Like — Tells SageTV you don’t like a particular program. This information
is then used when determining Intelligent Recordings.

e

¥ Volume Up — Increases the media playback volume through SageTV
4 - Volume Down — Decreases the media playback volume through SageTV
*& - Mute — Toggle button for Mute on/off

Accessible through keystroke, mouse or remote control shortcuts:

- Options — Brings up the Options menu in any mode. Can also be accessed through a
“Right-Click” of the mouse.

- Select — Enter command for selections made within any menu. Depending on the
menu, a single or double mouse click may also perform a Select.

- Setup — Shortcut to access main Setup menu

- Search — Shortcut to access main Search menu

Copyright 2003 Frey Technologies, LLC All rights reserved
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- Library — Shortcut to access main Library menu
- Left, Right, Up, Down — For navigating through the SageGuide and Menus
- 0-9 — For entering information and channel changes

- Power — Available as a toggle shortcut or separate On/Off commands. Puts SageTV
into Sleep mode so recording can continue. This will now display the SageTV Screen
Saver if enabled or place SageTV in the Windows Taskbar. If SageTV is in the
Taskbar, you can now either double click the icon or right click and select “Restore
SageTV” to restore the application or select “Exit SageTV” to shut SageTV down.

If you are using a mouse for control of SageTV, you can also directly drag the time scroll arrow
as seen below. The white represents what has been viewed and the green represents what has
been recorded but not yet viewed. If you want to jump around within the program just grab the
arrow above the time bar and drag it to the point you wish to view.

004400 30:00

Keep in mind that it depends on your specific setup how you will access each command.
Accessing the complete list of commands is discussed later on in “Configuration and
Customization”.

Copyright 2003 Frey Technologies, LLC All rights reserved
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Main Menu

Here are your choices from the Main Menu screen:

SAGE. f\\// 11:45 AM

s e e |
I Guide I Live TV

Library

——

Search

* Guide — sends you to the main Guide menu

= Library — sends you into the Library for quick access to archived video, music files
and other imported media files along with DVD playback

= Search — sends you to the main Search menu
= Live TV —sends you directly to “Live TV” of what’s currently being recorded
= Setup — sends you to the main Setup menu

= Sleep — puts SageTV to sleep in the Taskbar or activates the screen saver (if enabled)
so it can continue recording while you continue using the PC. Just remember, if
SageTV isn’t running, it can’t record anything.

To exit SageTV entirely, hit Alt-F4 on your keyboard, or right-click on the SageTV icon in
the Taskbar while in Sleep mode and choose Exit SageTV. You can also take SageTV out of
Full Screen mode and close the window; this process can also be changed so that trying to
close the window will put SageTV into Sleep Mode. (See configurable properties file
settings on our website at http://www.sage.tv/developers.html).

Copyright 2003 Frey Technologies, LLC All rights reserved
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SageGuide™"

When you select Guide from the Main Menu, you will be sent to the Guide main menu, which
allows you to select one of the following:

SAGE & 11:50 AM

I SageGuide l

Sage Recordings

! i

Recording Schedule

LiveTV Guide

SageGuide — Brings you into the SageGuide where you can see the upcoming Recording
Schedule on the Sage channel, all Sage Recordings'™ available for immediate viewing,
and the Live TV guide where you can choose something to watch that is currently on
Live TV.

Sage Recordings™ — Gives you a list of all Sage Recordings available for immediate
viewing. These recordings are sorted by programs you specified for recording (outlined
in yellow) by time/date, then recorded episodes of Favorites (outlined in white) by
time/date and then other programs available for viewing that SageTV has recorded
through Intelligent Recording in order of what you are most likely to watch. Lastly it lists
things already viewed or marked as “Don’t Like” (black “X” through the time slot).
When more diskspace is needed SageTV will delete from the bottom of this list to make
room.

Recording Schedule — Shows you a schedule of what SageTV is planning to record in the
future.

Live TV Guide — Gives you quick access to the Live TV guide to see what’s currently on
TV or look to the future for programs to record or designate as favorites.

When you are looking through the Guides, you can hit Info on any program for more information
on that program. You can also hit Options (Right-Click, with a mouse) and select Detailed Info
to get more detailed information about a specific program including when it first aired, the actors
starring and a more extended program description.

Copyright 2003 Frey Technologies, LLC All rights reserved
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Some programs in the guide are designated by color to signify the following:
=  Purple = Movies
= QGreen = Sports

=  Brown = News

SageGuide

A/
SAGE &/ 2:29 PM

Wed 8/20 5:00 PM 5:30 PM 6:00 PM 6:30 PM

560

HROZ Donnie Darko Thirteen Ghosts

Recording Schedule

Sage Recordings

Modern Marvels
3 Recordings

Fresh Gear
5 Recordings

Nip/Tuck
1 hr on 58 FX at Tue 8/19 9:00 PM-Nip/Tuck

The Practice
1 hr on58 FX at 10:00 AM-Michael Badalucco

Iv listings by ZAP 2 it

The SageGuide is broken into three sections:

= Recording Schedule — The “Sage” Channel where you can view the upcoming
programs that SageTV plans to record.

= Sage Recordings — A list of all previously recorded programs available for immediate
viewing. Just find the program you’d like to watch and select it for viewing.

= Live TV Guide — A guide of what’s currently on Live TV for the next 14 days for the
channels you’ve specified in Channel Setup.

Shows with a Yellow border are One-Touch recordings you specified. Shows with a White
border are your Favorites to be recorded. Shows with a Black “X” through them are shows you
designated “Don’t Like”.

To use the “Auto Categorization” feature of SageTV that takes shows and categorizes them into
folders as shown above for “Modern Marvels” or “Fresh Gear”, go to
http://www.sage.tv/developers.html for information on making the change in the Properties file.

Copyright 2003 Frey Technologies, LLC All rights reserved
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Watching Live TV from the SageGuide or Live TV Guide

Scroll through the Guide in the current time slot to find the program you are interested in
viewing. Select the show and it will begin playing. You now have full timeshifting functionality
at your fingertips. You can pause, skip backward, skip forward (but not past the current time!)
and time scroll. Time Scroll allows you to jump forward and back in 2 2 minute increments.
Select time scroll then select skip forward or skip back and then hit time scroll again to jump to
that point.

Watching Previously Recorded Programming

Most previously recorded programming is accessible through Sage Recordings or the Sage
Recordings section of the SageGuide. The remainder of recorded programming is available in
the Library if you have moved programs there for later viewing. Just select the program you
want to watch and it will begin playing back. You have full functionality to move around within
the program or pause and come back to the guide to select something else to watch.

Recording Options

You have several options available for manually specifying the recording of future
programming; they are available through “Favorites” and “One-Touch” recording.

Favorites (Programs outlined in White)

Favorites are programs you have specified to record every time they are aired based on first run,
rerun or both. SageTV will always record these Favorites and will prompt you of any conflicts
that may occur with other recordings. SageTV will always record Favorites above any of its
Intelligent Recording selections. You can also manage your Favorites through the Favorites
Manager described later on in this manual. SageTV will only record one airing of a specific
episode, not every airing. It will also not re-record a Favorite program or episode you have
already watched.

One-Touch Recording (Programs outlined in Yellow)

One-Touch recording is the ability to find programs in the Live TV Guide and press record, it’s
that easy. Just scroll through the guide on your favorite channels and see what’s playing in the
future. If you see something you like, mark it for recording. If you want to remove it as a
recording, just press record again. Don’t worry about checking to see if it conflicts with
something else you have recorded, if it does, SageTV will tell you.

You can also highlight a program in any Guide and hit Options (right-click with a mouse) and
you will able to select Record or Add to Favorites there as well. You can also tell SageTV
you’ve watched something. This gives SageTV feedback on programs or episodes you’ve seen
in the past so it doesn’t record things you’ve already seen with Intelligent Recording.

Copyright 2003 Frey Technologies, LLC All rights reserved
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SAGE &/ 2:29 PM

Close

Wed 820 : l Detailed Info I 6:30 PM
60 ; '

Thirteen Ghosts
Watched

Add to Favorites

HipOVs MY Don't Like

Cancel Recording
Change Recording Quality
5 Recordi Modify Start Time

Modify Stop Time

The Practi
1 hr on 58 Additional Airings

tv listings by ZAP 2 it

You will see these programs that have been marked as Favorites or One-Touch recordings within
the recording schedule or the Sage channel in the SageGuide for future recording. You also have
a number of options available to you with these recordings:

Detailed Info — accesses the detailed information about a particular program
Watched — tells SageTV you’ve watched a particular program or episode before

Add to Favorites — adds the current program or series as a favorite, you can now
make changes to the settings for this favorite within Favorites Manager

Don’t Like — tells SageTV that you “Don’t Like” a particular program. Helps
influence the Intelligent Recording feature of SageTV.

Cancel Recording — allows you to cancel the recording of a specified program

Change Recording Quality — allows you to change the recording quality from your
default setting

Modity Start Time/Modify Stop Time — in case you want to “pad” the beginning or
end of a program. Once selected you will see the start/stop time appear and then use
the Left or Right commands to modify the start/stop time of the program in 1-minute
increments. Page Left and Page Right will modify in 10-minute increments. If you
are in the Recording Schedule, which has time going vertically, you will use
Up/Down and Page Up/Page Down to modify the time.

Additional Airings — allows you to see what other available airings there are of a
specific program or series
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Wed 8/20 5:00 P

H%%JZ Donnie Darlg

Home
Improveme

Modern Ma
3 Recording

Fresh Gear
5 Recording

Nip/Tuck-K|
1 hr on 58

The Practicq
1 hr on 58 |

Close
l Detailed Info l
Whatched
Remove from Favorites
Don't Like
Move to Library
Delete Now
Incorrectly Recorded

Additional Airings
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2:29 PM

6:30 PM

Thirteen Ghosts
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There are also a few more options available to you for previously recorded programs:

= Move to Library — moves the selected program to your Library for later viewing.
Programs in your Library are accessible through the Main Menu and are never
deleted by SageTV. These programs have to be manually deleted through options.

=  Delete Now — deletes the currently selected program. Programs specified to be
deleted might not be immediately removed from SageTV until space is needed for

new recordings.

= Incorrectly Recorded — deletes the selected program and tells SageTV that the
program was recorded incorrectly. This is used when the wrong channel was
recorded or a different program was recorded than what was scheduled.
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Multiple Tuners

SageTV supports the use of more than one tuner/capture card for recording and playback. To
use multiple tuner/capture cards you must first setup each one and associate a service via the
Setup Wizard. Adding a source is explained on page 9. One the new source is added you will
notice a slight change in the SageGuide; otherwise the look and feel of SageTV remains the
same.

SAGE &/ 2:26 PM

Wed 8/20  6:00 PM 6:30 PM 7:00 PM 7:30 PM
Recording Schedule

SAGE 1 MLB Baseball

Everybody iy Wife and

Loves Raymond Kids Seinfeld

SAGE 2 Friends
Sage Recordings
Modern Marvels
3 Recordings
Fresh Gear
5 Recordings
Nip/Tuck-Kurt Dempsey
1 hr on 58 FX at Tue 8/19 9:00 PM-Nip/Tuck

The Practice-Checkmate
1 hr on 58 FX at 10:00 AM-Michael Badalucco

Iv listings by ZAP 2 it

You will now notice that we have more than one “Sage” channel for the Recording Schedule.
This is how SageTV breaks out the schedule for each tuner. You don’t have to worry about
specifying which tuner/capture card will handle each recording. SageTV will determine this
automatically based on scheduling conflicts and channels available for each source.
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Search

From the Main Menu, selecting Search will bring you to the main Search menu with the
following options:

11:51 AM

Search By Title

| Search By Person |

|
e = —= g

Search By Description

s eSS e B SS i

Search All Fields

= Search by Title — Program, Episode, Movie, etc.

= Search by Person — Actor, Actress, Guest Star, etc.

= Search by Description — Program Description Keywords

= Search all Fields — Keyword search in all fields of a program

= Recent Searches — Gives you a recent list of searches to search again

Let’s say you wanted to search for movies and programs with “Sandra Bullock”. You would
first select Search by Person and then be brought to this menu:

V4
SAGE &/ 11:53 AM

Enter the search string using your keyboard, or the buttons
; below.
BULLOCK

A B c D E F G H | J

E— e Y (T |y pTEs—— ¥ =) iy ) e,

K £ M N O = Q R S T

L | BT | Y Z
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To save time and effort you can enter one keyword and select Done. This search criterion can be
entered with the mouse, remote control or keyboard. You will then be brought to the next screen
where you can further define your selection:

\/
SAGE &/

11:53 AM

There were 4 matching people found. Select one from the list

below to see its airings.
Donna Bullock
Gary Bullock

Harvey Bullock

l Sandra Bullock I

Since there was more than one selection, select “Sandra Bullock™ to view upcoming program

airing times and channels.

\/
SAGE &/

11:54 AM

1 Results in Recorded Content

Murder by Numbers

2 hr on 552 HBO2 at Mon 5/12 12:00 PM

33 Results in Current/Future Airings

Demolition Man

2 hr on 517 ENCORE at Mon 8/25 1:.00 PM

Demolition Man

2 hr on 518 ENCOREP at Mon 8/25 4:00 PM

Demolition Man
2 hr on 517 ENCORE at Mon 8/25 7.00 PM

Demolition Man

2 hir on 518 ENCOREP at Mon 8/25 10:00 PM

Demolition Man

2 hir on 517 ENCORE at Fri 8/28 5:00 PM

You can now see that there are a number of programs with “Sandra Bullock™ available. One
program, “Murder by Numbers”, is available for immediate viewing in Sage Recordings as
recorded content. From the Current/Future Airing results you can tell it to record a future
program or tell SageTV you’ve already watched it.
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Library (Video, Music & DVD)

From the Main Menu select Library and you will get the following choices:

\/
SAGE &/ 11:49 AM

I TV Library I

Music Library

Video Library

= TV Library — Provides access to programs recorded using SageTV and moved to the
Library

* Music Library — Access to imported music files by Artist, Album and Genre
= Video Library — Access to imported video files not recorded by SageTV
= DVD — Access for immediate playback of DVD in local DVD drive

SAGE;ﬁ\y//,_ 11:49 AM
I Music by Album I
LMusic l:;y Arr_tisti .

- Mu‘sicrbry (genré

* Music by Artist - Album

Music-by Génre - Aﬁist "

T——

7 Milrjsic byisorhjg Tiﬁe

Select Music Library and you’ll see the options above for quick access to your stored music.
Once you select something for playback, use the Channel Up/Down commands to quickly switch
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songs. You can also select Random Playback for all your music by hitting Options during
playback. Detailed information about each track is also available by hitting Options in the
Library or during playback.

Select DVD to play a DVD in the local drive of your system. Once selected, the DVD will begin
playing and you can access the DVD menu by hitting Options during playback. Channel
Up/Down are used to switch between DVD chapters. Settings for DVD playback are explained
later in “Configuration and Customization”.
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From the Main Menu, select Setup. You will see the following choices:

v/
SAGE &

I Setup Wizard I

Favorites Manager

Detailed Setup

11:57 AM

e

Channel Setup

Parental Controls

System Information

= Setup Wizard —Used during the initial setup of SageTV

= Favorites Manager — Allows you to manage your favorite programs

= Detailed Setup — Explained in the Configuration & Customization section

=  Channel Setup — Allows you select what channels appear in the Live TV Guide

= Parental Controls — Password protected parental controls

= System Information — Information about your SageTV setup and software
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Favorites Manager' "

Here you can manage your favorite programs and the settings for each one. Favorites Manager
presents you with a list of your current favorite programs and their settings. You can specify
favorites through the SageGuide or using the Search feature. Favorites are identified with a
white border in the SageGuide.

SAGE & 11:59 AM

Select a Favorite from the list below to modify
"According to Jim" - First Runs Only
"Andy Richter Controls the Universe" - First Runs Only
"Area" - First Runs Only
"Boston Public" - First Runs Only

I "Chappelle's Show" - First Runs Only I

"Comedy Half-Hour" - First Runs Only

Here you can see each favorite and the “First Run” and “Rerun” settings. To make changes to
your favorites, either click on the program or select it and press Enter.

11:59 AM

' Close l

b modify
Change First Run/Rerun Status

I
Change Recording Quality y

Recorded & Upcoming Airings Runs Only
Recording Start Adjustment

Recording Stop Adjustment

"Keep At Most" Rule

"Keep Until" Rule

Remove Favorite

Now you can make changes to the First Run/Rerun Status, adjust the Recording Quality, view
any Recorded & Upcoming Airings, adjust the Start and Stop time of the Favorite, or Remove
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this program as a Favorite. You can also specify rules for how long or how many episodes of a
particular Favorite you want to keep using the “Keep At Most” and “Keep Until” rules.

SageTV also has a built in conflict resolution system in case you specify more than one

recording at the same time. This works for “One Touch Recordings” as well as “Favorites”. If

there are conflicts that SageTV cannot resolve you will be prompted about them. If you specify
st

that you don’t want to resolve them now an icon will appear LLJ up near the time display. If
SageTV is in sleep mode, the conflict icon will appear in the Taskbar in place of the SageTV
icon. Restoring SageTV will prompt you about the conflicts. Clicking on the conflict icon in
SageTV (if its present) will also prompt you about the conflicts. Going into the Favorites
Manager when there are pending conflicts will also cause you to be prompted. When you are
prompted about a conflict, this is similar to what you will see:

aradise Hotel". Please select an option:

| don't know

Record "Paradise Hotel" at 8:00 PM on 12 WFLD instead of "Big Brother 4" at 8:
00 PM on 2 WBBM

Record "Big Brother 4" at 8:00 PM on 2 WBBM instead of "Paradise Hotel" at 8:00
PM on 12 WFLD

ALWAYS Record "Paradise Hotel" instead of "Big Brother 4"
ALWAYS Record "Big Brother 4" instead of "Paradise Hotel"
Modern Marvels
ﬂ 3 Recordings

tv listings by ZAP 2 it

This message pertains to two Favorites conflicting at the same time. You now need to tell
SageTV how you want to resolve this conflict. If you specify, “I don’t know”, then the conflict
icon will appear by the SageTV clock. SageTV will make its own decision about which one to
record. You may override/confirm this decision at any time by causing SageTV to prompt you
about the unresolved conflict as described above. If you select one of the “ALWAYS” choices,
then you will be creating a “Priority” between those two favorites. Whenever a conflict occurs
in the future of the same type, SageTV will automatically decide what to record without
prompting you according to the priority you set. These priorities can be disabled by selecting
either of the favorites involved in the priority in the Favorites Manager. If you select one of the
other resolution options (i.e. the 1** and 2™ listed above), then SageTV will record what you
specified on this occasion only and will not use this decision to infer priorities in the future. If
you wish to clear a priority that only applies to a single occasion, you may do this by removing
and then re-adding the Favorites involved.
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Channel Setup

Here you can add/remove channels you wish to see in the SageGuide. The menu is the same as
the one shown earlier on Page 6 for the Setup Wizard. Here you can also map a station to a
different channel if you have an incorrect lineup or if you are adapting a different channel lineup
to your location. If you are using more than one source, you must first specify which lineup you
wish to modify.

SAGE f\\// 2:27 PM

This is a list of all the channels available for your lineup. Use
Select (Enter) to toggle whether or not you receive a given
channel. When you are done, press the Right Arrow to
continue.

[@ z-w J
l Close I

Map Station to a Different Channel

6 - Government Access
7 - WLS Chicago, IL

8 - WPWR Chicago, IL

Select the channel you wish to re-map and choose options. You will then be prompted to “Map
Station to a Different Channel”, select and tell SageTV what the new channel is and hit select or
enter. This change will be saved and used going forward. If your lineup changes, you must
make the change here again or select a different provider through the Setup Wizard.

You can also use Channel Mapping to rename your channels for sorting in the Guide. For
example if your favorites sports channels are spread throughout your channel lineup, you can
rename them Sports1, Sports2, etc and they will be listed in the Guide together the same way and
will tune to the appropriate channel frequency when selected.
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Parental Controls

Here you can Enable/Disable Parental Controls, change the Lock Code and Modify the
Restrictions:

\/
SAGE &/ 11:68 AM

Parental controls are currently DISABLED. Please select an
option:

I Enable Parental Controls I

Change Parental Lock Code

Modify Restrictions

There is a wide range of available restrictions for Parental Controls. Select Modify Restrictions
and the available restrictions will be listed. Select or enter what restrictions you would like to
have and a red circle will appear next to those restrictions. To watch restricted programs, you
will have to enter the Parental Lock Code upon selecting them for viewing.

\/
SAGE &/ 11:68 AM

Mark the criteria that require entry of the Parental Lock code
to view:

TV Parental Guideline: TVPG
TV Parental Guideline: TVG
TV Parental Guideline: TVY7

TV Parental Guideline: TVY

MPAA Rating: NR (Not Rated)

MPAA Rating: AO (Adults Only)

When finished with your selections, hit the left arrow key to exit and return to the main Parental
Control screen.
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System Information

Here you can find information about SageTV and your system configuration:

11:59 AM

nTv PVR PCI |1
If Championship Pri

by Metallica
ciMy DocumentsiMy MusiciRipped
#\Metallica - Crash Course in Brain
ry.
ance Uptime: 1 day 15 hours 2
Total Uptime: 4 s 51
Copyright 2001-2 1

= “Software Version” — what version of SageTV you are running

= “Available Video Diskspace” - presented in Gigabytes

=  “Used Video Diskspace” - presented in Gigabytes

=  “Total Video Content” — total time of recorded content available in Sage Recordings
= “Used Library Diskspace” — Library spaced used in Gigabytes

=  “Total Library Content” — total time of recorded content available in the Library

=  “Last EPG Update” — last time SageGuide programming data was updated

= “Next Update In” — next time SageTV will contact the server for more programming
data

= “Capture Source” — tells you which capture card is being used for specific recordings
= “Recording” - what SageTV is currently recording including title and channel
= “Record File” - the file name of what’s currently being recorded

=  “Watching” - what you are currently watching through SageTV including title and
original airing

=  “Watch File” - the file name of what you’re currently watching
= “Default Quality” — your default setting for recording quality
= “Instance Uptime” - how long this instance of SageTV has been running

= “Total Uptime” - how much total uptime SageTV has had on this system
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Configuration and Customization

Now you can begin to configure and customize SageTV to your preferences. These settings are
available in Detailed Setup, which is accessible from the Setup Menu. You can control all
functions of this menu with your remote control or a mouse and keyboard. For these settings to
take effect, you must select Apply then OK to exit. Some changes do require SageTV to be put
to Sleep or Restarted before the changes will take effect. Those will be specified individually
below. Cancel will exit without saving any changes.

General Settings

General
Aideo Directories

| Add Directory || Remove Directory |

E:Wideo - Use All Space v |;

IE:Wicheo || |
\fideo Diskspace

|| i Use Only S0 e

) Leave Free

| @ use Al
i_-ihrary-l-rnpuri"[_)i-ret":iuﬁ.es
I Add Directory | | Remaove Directory

EDIVX >

[C] Autodial if Needed for Internet
[¥] Synchronize System Clock with Sage TV Server
[¥l Enable Intelligent Recording

| OK || Cancel || Apphy |

Here you can configure your Video Directories, Video Diskspace and Other General Settings:

Video Directories:

You can add and remove video directories from your hard drive to SageTV. By default SageTV
adds a folder within the SageTV directory for Video storage. If you would like to specify a
different directory or add a new one, click on Add Directory. From here you can browse your
hard drive and specify what folder you want to store and access Video files from. For best
results, Frey recommends that if you are using your C: drive for video storage, you partition a
section just for SageTV. SageTV supports the use of multiple folders on multiple drives as well
as using mapped drives across a network. You can also remove a previously selected directory
by clicking Remove Directory.
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Video Diskspace:

SageTV was designed to be an everyday use application. With that in mind we give you full
control over disk space allocation so that you can record video around the clock without running
out of room on your hard drive. Video Diskspace usage is managed by selecting a specified
folder from the drop down menu and telling SageTV whether or not you want to Use Only a
specified amount of space measured in Gigabytes (GB), Leave Free a specified amount of space
or Use All space within a drive.

Library Import Directories:

You can add and remove library directories from your hard drive to SageTV. By default
SageTV adds a folder within the SageTV directory for Import storage. If you would like to
specify a different directory or add a new one, click on Add Directory. From here you can
browse your hard drive and specify what folder you want to store and access Video and Music
files from. SageTV supports the use of multiple folders on multiple drives as well as using
mapped drives across a network. You can also remove a previously selected directory by
clicking Remove Directory. The release of version 1.4 also introduced the support for playback
of Transport Stream files using software decoding.

Other Settings:
Autodial If Needed for Internet: Check this box if SageTV should try to establish a dial-up
connection when an Internet connection is needed to update the programming guide information.

Synchronize System Clock with SageTV Server: Check this box if you want to synchronize
your PC system clock with the SageTV server. This is highly recommended because the
SageTV server is synchronized with the US Military Atomic clock for accuracy.

Enable Intelligent Recording: Check this box if you want to take advantage of SageTV’s
Intelligent Recording and Scheduling capabilities. Doing so will allow SageTV to record
programming of interest to you based on your past viewing habits. It will also do so based on
available drive space taking into account your specified Favorites and One-Touch Recordings.
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Multimedia Settings

ultimedia

| Video Capture Settings (Advanced) |
-Aspect Ratio Mode

® Fill ) Force 4=3 ) Force 16x98 0 Use Source

Horizontal Zoom Percent: 107

Vertical Zoom Percent: 107[=

Recording Quality | Good - 1.5GB per hr Bt

05D Location | Top-Right -

[l Enable Toolbars
[[] EPG Animation
[_| Reverse EPG Channel Order

] Screen Saver on Sleep

Customize Ul

U for Hur aadl

| OK || Cancel || Apphy |

Here you can modify your TV Tuner/Capture Device and Settings, any Aspect Ratio settings,
Customize the images and colors of the User Interface, and other general Multimedia Settings.

Video Capture Settings:
Use to adjust the settings of the card or device through the manufacturer’s software. Any
change to this setting requires an application restart to take effect.

Aspect Ratio Mode:
Here you can select the aspect ratio mode for Video playback. You can choose to Fill the screen,
Force 4x3, Force 16x9 or Use Source. The default setting is to fill the screen.

Zoom Effects:

You have the ability to adjust the percentage at which the video is zoomed during playback. The
default setting is 107 because it allows for overscan to the television set so you have no black
borders on the video during playback. You can modify these settings to “Stretch” a particular
program during playback. This is especially useful when used with the Aspect Ratio settings to
remove “Window Boxing”.
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Recording Quality:

Specify the default Recording Quality for all your recordings through SageTV. You will have
the option to adjust this setting for individual programs if you wish through the Options menu
within the program description. This choice is a matter of personal preference and amount of
hard drive space available. If you want to customize these settings go to the developer section of
our website at www.sage.tv/developers.html. Any change to this setting will not take effect
until the current recording stops.

OSD Location:
Choose the Location of the On-Screen Display during video playback on your Monitor or TV.
Top-right is the default setting.

Other Settings:
Enable Toolbars: Select to show toolbars if you will be using a mouse to control SageTV. This
is the default setting for SageTV.

EPG Animation: Select if you want to use the “smooth-scrolling” option of the Programming
Guide.

Reverse EPG Channel Order: Select if you want to reverse the channel order in the EPG. This is
used by some of our Cable and Satellite customers who are familiar with a programming guide
whose channels are listed in the opposite direction.

Screen Saver on Sleep: Select if you want SageTV to launch a Screen Saver during sleep mode.

Customize Ul: Click to launch the following menu to modify the colors and images used in the
SageTV User Interface.

i[ustumize uI 5[
channel_setup_enabled - Edit Color
Change BG Image Change Button Image

HOTE: You must close the Detailed Setup window hefare the Customize U dialog can be used.

The drop down menu allows you to change the color associated with the drop down item
selected. Once you’ve selected the item you want to change, click “Edit Color”. Now you have
a number of options for specifying the color for the command you selected. To change the
SageTV Background Image, click “Change BG Image” and specify an image to use. Click
“Change Button Image” to change the image used as the background for the Buttons throughout
the SageTV menus.

Enable TV Out for PVR 350: Select if you are using the TV Out functionality of the PVR-350
card. To initialize you must first run the WinTV 2000 Application and then shutdown the
WinTV 2000 application before launching SageRecorder. The new Hauppauge drivers for the
PVR-350 should alleviate this extra initialization step.
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Commands Settings

| I - Tr ~ Commands |
Sage Commands - -Remaote Control Buttons/Keystrol
|

Left
Right
Up
|Down
|Pause
Play
| Skip Fwd/Page Right
Skip BkwidPage Left L |

: -
| Tima Srerall i

-104398172258304
Key: Left

Elv]

| Link Remaote Control Button to Sage Command

| Link Keystroke to Sage Command

| Unlink Remote Control ButtonKeystroke from Sage Command

‘ Edit Button Hame

[v| Prompt if Button/Keystroke is Already Linked

| 0K || Cancel || Apphy |

Here you can specify the commands for remote controls and keyboard keys and link them to the
appropriate SageTV commands. You will see a list of the Sage Commands on the left side and
for each one selected the preset remote code or keyboard keystroke. To change any of these
settings, click on the appropriate command and then hit the Link Remote Control Button to Sage
Command button. You will then be prompted to “Point the remote control at the Infrared
Receiver, and press the button that should act as that command”. You will then see that code
appear on the right side. Continue this for every command you want to specify.

Follow the same procedure to change the keyboard commands by pressing the Link Keystroke to
Sage Command button. If you wish to remove a certain code or keystroke, select the appropriate
command and then hit the Unlink Remote Control Button/Keystroke from Sage Command
button.

If you prefer to see names instead of codes, you can use the Edit Button Name to assign that
same code/keystroke to a name. Also by default, the Prompt If Button/Keystroke Is Already
Linked box is checked to prevent double entry of a command.

Note: If you are using a third party Infrared Receiver such as the IRMan or USB-UIRT, you will
need to perform the procedure above to teach the commands to SageTV. You will also need to
activate the device under IR Hardware Settings.
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Video Settings

‘Video | Audio | D
Fe— 'a' i 'Pﬁ d ' -
Rendering Filter

(7 Default (Uses VMR on XP) @ Overlay

Video Decoder | Intervideo HonCS5 Video Decoder for Hauppauge "

 DirectX Video Acceleration

MPEG Mode: | A i

Deinterlacing: | Boh - |

DScaler Deinterlacer

Mode: | ol

| OK || Cancel || Apphy |

Video settings allow you to specify the filters used to encode the Video from the Source. If any
changes are made to the Video settings, SageTV must be put to Sleep or Restarted to take
effect.

Rendering Filter:
Rendering Filter is the filter used to render the video from the source. Use the Default setting
unless you are experiencing problems; then choose the Overlay setting.

Video Decoder:

Select the Video Decoder that you would like SageTV to use playing back video from disk.
These options are related to the MPEG-2 decoders that are installed on your PC related to your
video card, DVD player and TV tuner/Capture card.

If you are using the Xcard as your video decoder select it from the list and set the Rendering
Filter to default. Also confirm that the Audio Decoder and Renderer are set to default as well.

DirectX Video Acceleration:

Here you can modify the MPEG settings as they relate to Video Acceleration. Choose a MPEG
mode and then specify whether or not you want to use a specific Deinterlacing mode. Leave this
setting at default unless you are experiencing problems with Video Acceleration.
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Dscaler Deinterlacer:

If you want to use Dscaler to Deinterlace the video, select this option here. You can only select
this option when selecting the Elecard Video Decoder filter (not included with the SageTV
installation but freely available at www.elecard.com/). Then select your Deinterlacing mode and
whether or not you want to use Double Refresh Rate or Odd Field First. You may experience
audio & video synchronization problems if you have “Double Refresh Rate” enabled on a PC
that doesn’t have enough CPU power. More information can be obtained about Dscaler and
Deinterlacing at www.dscaler.com/.

Audio Settings

Audio Decader | Default v

Audio Renderer | Default b

Audio Playback Delay (msec): l 1] 3:

| 0K || Cancel || Apply |

If any changes are made to the Audio Decoder or Audio Renderer settings, SageTV must
be put to Sleep or Restarted to take effect. Changes to Audio Playback Delay take effect
immediately.

Here you can select what Audio Decoder you want to use along with a specific Audio Renderer.
If you are experiencing Audio Playback Delay problems, you can adjust the delay in
milliseconds here as well.
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DVD Settings

Default DVD Drive |EX1 ¥

DVD Video Decoder | Interideo Video Decoder -

DVD DirectX Video Acceleration -

MPEG Mode: |Defau|t -
Deinterlacing: | Default -

DVD Audio Decoder | InterVideo Audio Decoder ¥ |

DVWD Audio Renderer |Defau|t hd |

| OK || Cancel. || Apply |

Default DVD Drive:
Specify the path of your local DVD drive. (DVD drives cannot be mapped across a network)

DVD Video Decoder:
Specify the Video Decoder to use for DVD playback.

DVD DirectX Video Acceleration:

Specify the MPEG settings for DVD playback as they relate to Video Acceleration. Choose a
MPEG mode and then specify whether or not you want to use a specific Deinterlacing mode.
Leave this setting at default unless you are experiencing problems with Video Acceleration.

DVD Audio Decoder:
Specify the Audio Decoder to use for DVD playback.

DVD Audio Renderer:
Specify the Audio Renderer to use for DVD playback.
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IR Hardware Settings

| IR Hardware | &

—= Halbmetia

Infrared Recener Port(IRMan/UIRT): | COM1 ~

IR Transmit Inter-Button Delay{msec) GO0

IR Transmit Inter-Sequence Delayimsec) 1,000/

| OK || Cancel || -ﬂ-llllb"|

If you are using an IRMan or USB/UIRT Receiver, specify the COM port from the drop down
box. Any change to this setting requires an application restart to take effect.

You can an also adjust the IR Transmit Inter-Button Delay in milliseconds along with the IR
Transmit Inter-Sequence Delay. The Inter-Button delay is defined as the time delay between
individual IR signals that are sent by SageTV to your set-top receiver (i.e. when SageTV is
changing the receiver channel to “12”, this is the delay between sending the “1” and the “2”).
The default setting is 600 milliseconds. The Inter-Sequence delay is defined as the time delay
between channel changes (i.e. SageTV just finished changing your receiver channel to 12, this is
the delay before SageTV may change the channel again). The default setting is 1,000
milliseconds.
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Advanced Settings

‘Horizontal Screen Shift Period:

I UE minutes

Set Video Background Color |

| Pentium 4/Celeron Fix {Provideo Cards Onhy)

‘SageTV Startup Options

i Load at Startup in Taskbar

/8! Load at Startup in Full Screen Mode
(= Do Mot Load at Startup

] Use Major-Minor Channels for Tuning DTV Stations

|¥| Enahle Server

| 0K || Cancel || Apply |

Horizontal Screen Shift Period:

Use this setting if you have a Widescreen TV or HDTV and wish to shift the 4:3 image
horizontally in the 16:9 screen area. The time controls how quickly the screen moves away from
and back to its starting position. A value of 0 disables this feature. The image shifts quickly
with low values and slowly with large values.

Set Video Background Color:
If you have a 16:9 display, use this feature to change the “black bars” on the sides of the 4:3
image to another color to help prevent uneven screen phosphor wear on your display.

Pentium 4/Celeron Fix:

Only used with Provideo series cards: Implements a fix for bugs caused by the Provideo cards in
conjunction with the Pentium 4 or Celeron processor. Any change to this setting requires an
application restart to take effect.

SageTV Startup Options:
Select how and when you want to startup SageTV upon powering on your PC. Default setting is
to Load SageTV at startup in your Taskbar (System Tray).

DTV Channel Tuning:
If you are using a Digital TV receiver that utilizes Major-Minor Channels, check this box. Once
enabled you will be prompted to teach SageTV the code for “-* used by the remote control.
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Enable Server:

If you are going to use the SageTV Client software on other PCs across your network, you must
enable the server of SageTV here. Any change to this setting requires an application restart
to take effect.

Troubleshooting Guide

This Troubleshooting Guide should be your first reference for any questions or problems you are
having with SageTV. As new troubleshooting items are added, they will be available online at
www.sage.tv/troubleshooting.html. For additional support, you can post your questions in our
discussion forum at www.sage.tv/forums/. If your question still remains unanswered, submit a
support request at www.sage.tv/request.html and we will reply within 72 hours.

Questions about Setup & Installation
SageTV is having problems controlling my cable box.

For SageTV to control your cable box you must use a third party IR transmitter like the
Actisys IR-200L available through Frey’s website. You can setup & configure the IR-
200L through the Setup Wizard. There you need to teach the IR-200L the commands to
change channels on your cable box.

I have the IR-200L configured properly but it’s missing some of my channel changes.

The IR-200L needs to be positioned so that your cable box can receive the Infrared
commands that are sent by the transmitter. Look to see where the Infrared receiver is on
your cable box and position the IR-200L so that it’s sending the commands to that
Infrared receiver within the cable box. You may have to try a few different positions to
get the best results. You may also need to adjust the delay times between IR codes sent
to your box.

SageTV is having problems controlling my satellite receiver.
For SageTV to control your satellite receiver you must either use the Actisys IR-200L as
explained above for cable box control or a serial cable. If you are using a serial cable to
control your satellite receiver, make sure you’ve selected this option during the Setup
Wizard.

SageTV is not recognizing my remote control through my IRMan or USB-UIRT receiver.

Check to make sure you have the correct COM port selected in Setup > Detailed Setup >
IR Hardware.
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Questions about Watching Live TV
D’m not getting any video through SageTV.

First check all your video connections to and from the PC. Also check to make sure you
have the correct connection/source selected in SageTV in the Setup Wizard. Then launch
the application that came with your TV tuner/Capture card and see if you get any video
there. If not follow the troubleshooting instructions from the manufacturer. If you see
video through the manufacturer’s application, try using a different video decoder within
SageTV. You can access the Video Decoder settings at Setup > Detailed Setup > Video.
If the problem persists then check the discussion forum for other discussions related to
your setup or create a new post.

D’m not getting any audio through SageTV.

First check all your audio connections to and from the PC. Then launch the application
that came with your TV tuner/Capture card and see if you hear any audio there. If not
follow the troubleshooting instructions from the manufacturer. If you hear audio through
the manufacturer’s application, try using a different Audio Decoder within SageTV. You
can access the Audio Decoder settings at Setup > Detailed Setup > Audio. If the problem
persists then check the discussion forum for other discussions related to your setup or
create a new post.

The audio and video are out of sync during playback.
Try changing channels or putting SageTV to sleep and restoring it. If that doesn’t work,
shut down SageTV and reboot your computer. If you are still having problems on a
regular basis, you can modify the Audio Playback Delay in Setup > Detailed Setup >
Audio.

DI’m getting audio and video but the video is of poor quality, stuttering, hesitating, etc.

Try another video renderer or video decoder from Setup > Detailed Setup > Video. You
must put SageTV to sleep or restart for these settings changes to take effect.

D’m trying to select a program to view from the Live TV guide but it won’t play.
Check to make sure you are selecting a program within the current time slot. Programs

on Live TV are only available for viewing within their original time slots. If SageTV
recorded a program it would appear under Sage Recordings.
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Questions about Recording Programs
Can SageTV record while my PC is not on?

For SageTV to record programs your PC must be on and the SageTV application must be
running. You can put SageTV to sleep instead of shutting down the application and then
SageTV will appear in your Taskbar/System Tray. Then SageTV will be able to perform
all recordings and you will be free to use your PC for other operations.

Can I watch a program while it is being recorded?

Yes, you can watch a program as it is being recorded. To view the program either select
TV from the Main Menu or go into the SageGuide and select the specific program from
the Sage channel or from the Live TV guide.

Can I watch a different program while one is being recorded?

Yes, you can watch one program while it is recording another as long as it’s a previously
recorded program. If you are using multiple tuners, you can also watch different “Live”
programs at the same time.

What if I want to record two programs on at the same time?

SageTV supports the use of multiple tuners to record more than one channel at a time.
Install the additional tuner cards according to the manufacturer’s instructions, then launch
SageTV and go through the Setup Wizard to configure the additional tuners. You will
then see multiple Sage channels under the Recording Schedule heading in the SageGuide.

What if I set up conflicting recordings through the SageGuide?

SageTV has extensive Conflict Resolution that will prompt you of any favorites or
recordings that are playing at the same time. You will then be able to tell SageTV the
priority of these recordings. When events are aired at multiple times, SageTV will
automatically record another airing to fit both programs in.

Some of my programs especially sporting events are being cut off at end, how can I fix this?

SageTV records programs based on their allocated time span by the networks. Some
events can go past their allocated time on occasion. To alleviate this you must “pad” the
beginning or end of a program when you specify it to be recorded. You can access this
by selecting Options (Right-Click with a mouse) on the program to be recorded. There
you can modify the start and stop time for padding.
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How do I record a Pay-Per-View event?

You can browse Pay-Per-View events by utilizing the guide within your cable box or
satellite receiver. Once you find what event you are going to order, submit your order
and then add that channel to SageTV in the Channel Setup. Now you can specify it for
recording at the airing time from the SageGuide. Once the event is over remove the
channel from the Channel Setup screen again.

Questions about the SageTV service
The SageGuide is not getting updated programming information.

First go to the System Information screen to see when SageTV last updated the
SageGuide data. You can access this through Setup > System Information. If it says the
last attempt failed, check your internet connection or the automatic dialing option located
within Setup > Detailed Setup > General.

A portion of my SageGuide says “No Data”.

This means that the station has not provided programming data for that period or you’ve
gone past the amount of data available for the next 14 days.

Some of my channels are not appearing in the SageGuide.

Go to Setup > Channel Setup and see if you have that channel selected for viewing. If
the channel does not appear in the lineup there is a discrepancy between Zap2it, our
Programming Data provider and your service provider. Please send us an email at
support@freytechnologies.com so we can contact Zap2it directly.

D’m behind a firewall and I’'m having problems accessing the SageTV service. What ports do 1
need to have open on the firewall to allow SageTV to communicate to the server?

SageTV uses port 7760 in TCP/IP mode.
Questions about Configuration & Customization
My PC clock is out of sync with my programs.
You can have your PC system clock sync up with the SageTV guide server, which is set

to the Atomic clock on a daily basis. This option is available in Setup > Detailed Setup >
General.
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